
【Cancellation】™️What is the cancellation policy of Delta Airlines? 
 

Delta Airlines has a comprehensive cancellation policy designed to cater to various 
ticket types and passenger needs, offering flexibility while outlining clear guidelines 
for refunds and cancellations ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. At the heart of Delta’s 
cancellation policy is the 24-hour risk-free cancellation rule, which allows passengers 
who book their tickets directly through Delta’s official channels to cancel within 24 
hours of purchase without any penalty and receive a full refund ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 
𝟒𝟏𝟏𝟑 ] ]. This policy applies to all ticket types, including Basic Economy, provided the 
flight is booked at least two days prior to departure ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

For refundable tickets, such as most full-fare economy, business, and first-class 
tickets, passengers can cancel anytime before the flight’s departure with no 
cancellation fees ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. The full amount paid for the ticket will 
be refunded back to the original payment method ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This 
ensures maximum flexibility for travelers who may need to change their plans at 
short notice ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

Non-refundable tickets, on the other hand, have more restrictions ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 
𝟒𝟏𝟏𝟑 ] ]. If cancellation occurs after the 24-hour risk-free period, passengers typically 
cannot receive a cash refund but are eligible for an eCredit for the remaining value of 
their ticket minus any applicable cancellation fees ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This 
eCredit can be applied to future travel with Delta and is generally valid for one year 
from the original purchase date ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. The cancellation fees for 
these tickets vary depending on the origin and destination of the flight but typically 
range between $99 and $199 ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

Basic Economy tickets have the most restrictive cancellation policies ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 
(𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Outside of the 24-hour risk-free cancellation window, these tickets are 
generally non-refundable and non-changeable ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 
Passengers can only cancel these tickets for an eCredit within the 24-hour window 
✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. After that, no refunds or changes are allowed except in 
extraordinary situations like a significant schedule change or cancellation by Delta 
✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

In cases where Delta cancels a flight, significantly changes the schedule, or there are 
delays of over three hours domestically or six hours internationally, passengers may 
be eligible for a full refund ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Delta strives to automatically 
rebook affected passengers but provides a refund option should customers decline 
the alternate arrangements ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This policy strengthens 
Delta’s commitment to customer satisfaction by accommodating disruptions outside 
the passengers’ control ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 



The cancellation process itself is straightforward ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 
Passengers can log into the “My Trips” section on Delta’s website or mobile app to 
initiate cancellations ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Alternatively, calling Delta’s 
customer service at ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ] allows for direct assistance with 
cancellations, refunds, and itinerary changes ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. It is 
important to cancel before the flight’s departure to avoid losing the value of the 
ticket, especially for non-refundable fares ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

Additionally, for travelers who find a lower fare after booking, Delta offers a Low Fare 
Commitment that allows cancellations within 24 hours of purchase for a full refund, 
encouraging confident bookings ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This applies across fare 
types booked directly on Delta’s platforms and protects travelers looking for the best 
deal ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

In summary, Delta Airlines’ cancellation policy is designed with passenger flexibility 
and fairness in mind, featuring a 24-hour risk-free cancellation window, distinct rules 
for refundable and non-refundable tickets, and customer protections in case of 
schedule changes or cancellations by the airline ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 
Passengers are encouraged to book directly with Delta and promptly contact ✈️🛩️ [ 
[ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ] for any cancellation or change requests to benefit fully from 
these policies ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. With clear guidelines and accessible 
support, Delta aims to make flight cancellations and refunds as hassle-free as 
possible ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

 

 

 

 

 

 

 

Delta Airlines’ cancellation policy is designed to provide travelers with flexibility and 
clarity while accommodating different ticket types and fare classes ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 
(𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. One of the most important features of their policy is the 24-hour 
risk-free cancellation window, which allows passengers to cancel their ticket within 
24 hours of purchase without any cancellation fees and receive a full refund ✈️🛩️ [ [ 
𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This policy applies to tickets booked directly through Delta’s 
official website, app, or ticket counters, and applies regardless of ticket type, 



including Basic Economy ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. To be eligible for this, the flight 
must be scheduled to depart at least two days after booking ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 
] ]. 

For refundable tickets, including many full-fare economy, business, and first-class 
seats, Delta lets passengers cancel anytime before the flight departure for a full 
refund ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. There are no cancellation fees attached to these 
refundable tickets, allowing travelers utmost flexibility when plans change ✈️🛩️ [ [ 𝟏 
𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Refunds are typically processed automatically to the original 
payment method once the cancellation is confirmed ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

Non-refundable tickets carry more restrictions after the 24-hour risk-free cancellation 
period ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. If a passenger chooses to cancel a 
non-refundable ticket after this window, they will usually be issued an eCredit rather 
than a cash refund ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. The issued eCredit is the remaining 
value of the ticket after deducting applicable cancellation fees, which typically range 
from $99 to $199 depending on the route and fare class ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 
This eCredit can be utilized to book future travel with Delta and is valid for one year 
from the original purchase date ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

Basic Economy tickets, however, are the most restrictive ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 
After the initial 24-hour risk-free cancellation window, Basic Economy fares generally 
cannot be canceled or changed for a refund or credit ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 
Exceptions may apply if Delta cancels the flight or makes significant schedule 
changes ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Otherwise, travelers should be aware of the 
limited refund eligibility with these fares ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

In cases where flights are canceled or significantly delayed by Delta—three or more 
hours for domestic flights and six or more hours for international 
flights—passengers are usually eligible for a full refund regardless of ticket type 
✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Delta attempts to automatically rebook affected 
passengers but offers refunds when preferred ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This 
ensures passengers are protected from losses due to disruptions outside their 
control ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

Passengers can easily manage cancellations online by visiting Delta’s “My Trips” 
section on their website or mobile app ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. By selecting 
“Need to Cancel?” travelers can follow straightforward prompts to cancel their flight 
and receive any applicable refunds or credits ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Customer 
support is also available by phone at ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ] for personalized 
assistance with cancellations, changes, or refund inquiries ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] 
]. 



Delta also provides a Low Fare Commitment, allowing passengers who find a lower 
price after booking to cancel within 24 hours for a full refund and rebook at the lower 
fare ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. This adds another layer of confidence for travelers 
seeking the best available fare ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

In summary, Delta Airlines’ cancellation policy balances flexibility and structure by 
offering a 24-hour risk-free cancellation window, no-fee cancellations on refundable 
tickets, eCredits for non-refundable fares, and passenger protections for flight 
disruptions ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. For smooth processing of cancellations and 
refunds, contacting Delta directly at ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ] is advised ✈️🛩️ [ [ 𝟏 
𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. Travelers benefit from knowing their options and the different rules 
applying to each fare, helping them make informed decisions before and after 
booking ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. These policies aim to give passengers peace of 
mind and convenience throughout their travel journey ✈️🛩️ [ [ 𝟏 𝟖𝟓𝟓 (𝟕𝟑𝟖) 𝟒𝟏𝟏𝟑 ] ]. 

 

 


